
LEWIS COBB Online Account Access 
 

Step 1: Main Entry Point 
On the LEWIS COBB website 
homepage, we have created an easy-
to-use section entitled, “Customer 
Login”.  
 

Step 2: Requesting a Login 
As a first-time user, you will need to 
set up your login information. Simply 
click “Request a Login” to get started. 

Step 3: Set up your login 
Upon requesting a login, you 
will be directed to a page 
where you can set up your 
login. At this page, you will be 
asked to insert your “Bill-to 
Account” number (this is your 
LEWIS COBB account number), 
your phone number, and your 
email address. Once you have 
filled in each field, hit the 
“Submit” button and you will 
receive your password via email. 

Step 4: Your regular 
login location 

After you have registered your information and received your password, you are able to login directly. 
Your “username” is your LEWIS COBB account number. And with the password provided you can now 
easily access your account info.  



Step 5: Get started with your online account access 

 

 

 

 
See your current account 

statement. 
 

 
In these fields, you can view your payment 

history, as well as your invoice history. 
 

 
Make a payment 

online 
 

 
Update your account 

information  
 

 
Click here to schedule a 

new service call  
 

 
Change your password as often 

as you would like. 
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